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Video Visitation
The public doesn't have to wait in line or undergo
searches in order to visit an inmate. Instead, citizens
can call ahead and arrange for an appointment.
When its time to visit, you simply show up at the
Video Visitation Center across the street from the
33rd Street Jail Complex. 

Operating 12 hours per day, this new system of visi-
tation gives citizens more opportunity for visiting
loved ones and friends who are in jail. The Video
Visitation Center is open seven days a week from 9
a.m. to 10 p.m. with the last visitation session
starting at 9 p.m. 

Attorneys and law enforcement officers who have a
professional need to conduct an in-person, non-video
visit, should contact the individual facility in which
the inmate is incarcerated. For video visitation of
Orange County Jail inmates contact the Visitation
Center at 407-836-3400 at least 24 hours in advance.

Orange County
Corrections Department

Contact the Visitor Center at
407-836-3400 at least 24 hours 

in advance.



How to schedule a visit

1. Contact Visitation Center at 
407-836-3400 at least 24 hours 
in advance.

2. Request date and time for visit. 
Provide staff with personal
information.

3. Obtain appointment confirmation 
from staff.

4. Arrive 15 minutes prior to scheduled 
appointment time.

5. Provide a valid form of identification 
(i.e., driver's license, state 
identification, military identification, 
passport).

Visitation Rules
1. Visitation is by appointment only. Appointments 

may be scheduled up to one week in advance, 
but no less than 24 hours in advance.

2. Each inmate is permitted a maximum of three 
visitors per session. This total will not exceed two
adult visitors per session. Children age thirteen 
and older will be considered an adult.

3. All visitors must properly identify themselves 
upon arriving at the visitation center. (Visitors 
must have a government issued photo ID 
indicating their date of birth.)

4. All visits are monitored and are subject to 
recording.

5. Visitors arriving after the start of their scheduled 
session will not be allowed to visit.

6. Visitors appearing to be under the influence of 
alcohol or drugs will not be admitted into the
center.

7. Proper attire is required at all times. Shoes and 
shirts must be worn; suggestive clothing, see 
through fabrics, halter or tube type tops, short 
shorts and mini-skirts will not be permitted. 
Appropriate underclothing is required.

8. Visitors under the age of 18 must be 
accompanied by a parent or legal guardian or 
possess a valid marriage license.

9. The parent or legal guardian of a minor child 
must maintain close supervision of that child 
before, during and after each visit. Children will 
never be left unattended for any reason. 

10. Wallets and car keys only may be taken into the 
Visitation Center. No other personal effects such 
as purses, cell phones, satchels, diaper bags, 
smoking materials, chewing gum, etc., are allowed.

11. Visitors with small children will be permitted to 
retain one baby bottle, one diaper, and one 
blanket per child. The supervisor on a case-by-
case basis will approve additional items.

12. Smoking, eating and drinking are prohibited 
inside the Visitation Center.

13. If a visitor exits the Visitation Center, they will 
not be allowed to gain re-entry.

14. Hanging up the handset on the visitor's 
visitation carrel will terminate the visit.

15. Loud talking, excessive emotionalism, or any 
other type of disruptive behavior will not be 
permitted in the Visitation Center.

16. If you experience a problem with the audio or 
video reception during your visit, notify the 
visitation staff immediately. Do not attempt to 
adjust the picture or sound yourself.

Violation of any of the above regulations
may result in the conclusion of the visit

and/or suspension of future
visitation privileges.


